
Any digital material used for
teaching or communication must

be accessible.

Title II of the Americans with Disabilities Act (ADA) prohibits discrimination
based on disability in state and local government services, including
public education. Schools, colleges, and universities must provide equal
access to all programs and digital content. The DOJ enforces compliance
and provides guidelines to support accessibility.
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Ensuring that all students can
interact with online content is a
legal and ethical responsibility.

What Needs to Be Accessible?

School Websites &
Portals

Learning Management
Systems (LMS)

Online Assignment
& Course Materials

Digital Textbooks &
PDFs

Videos with
Captions &
Transcripts

Mobile Apps &
Communication

Tools

Conduct an accessibility audit.

Identify barriers and prioritize
fixes.

Train staff on digital accessibility.

Implement WCAG 2.1 standards
for all new content.

Prioritize fixes for older content.

Ensure vendors demonstrate
compliance.

Establish process for continuous
monitoring and feedback. 

Who Does This
Impact?
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Public Schools (K-12)
Public Colleges & Universities
Educational Agencies & Districts
Teachers, IT Teams, & Administrators
Curriculum Procurement 


